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Typing in Address
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Welcome to RequestIndy!

What would you like to do?

"2 Create a New Service Request

J' Check the Status of a Service Request

Gregory A. Ballard, Mayor

@ Indianapolis




Step 2:Choose Super Category

Service Request ﬁ

Asjustiblap Transparency \ ‘,/ \ Choose \ Specufy Enter \ Provide \ Submit X
.‘% a e T T (e pe—T Service Location Details Contact
! | "B | ¢

Most Common
The rmost often used requests

Animals
Stray animals and other animal problems

Streets, Signs & Signals

Hendricks Coulf Potholes, street maintenance, signs and signal problems

The Environment

High grass and weeds, tree problems, flooding and
environmental concerns

) Notes

A Each of the icons is its own | (
super category I |
A Review the super category W '|
descriptions to determine thel [

}—-(I one that best fits your needs
L J

Trash, Graffiti & Dumping

Illegal durmping, trash, and recycling

& e >

Zoning Violations & Abandoned Yehicles

Gregory A. Ballard, Mayor




Step 3:Choose Categ

Service Request

,2 B\ choore N\

Service
Type

Adjust Map Transpdrpnw

ory

Provide
Contact
Info

Enter
Details

Speufy
Location

\ Submlt

[ ¢= Categories J

Choose your service from the categories below:

Hendricks County

Obstructed View

Missing Signs

Stop Sign Missing or Obstructed

) Notes

A The Super Categories are
groupings of sub categories

A Click on black arrows next to
Super Categories to open an
close the Super Categories

Indianapolis

Gregory A. Ballard, Mayor




Step 4:Choose Sub Category

4 BINNN]

E MIAMI ST' | Service Request ﬁ

\ Choose \ Specnfy Enter \ Provide \ Submlt
Details Contact

Adjust Map Transparency

P
04 £
lv ,?
¥ 1A
A

Service Location

E OHIO ST —_ s e = (1 £

[ ¢= Categories |

- EWABASH ST

Choose your service from the categories below:

Click on sub category

Anything preventing clear view of traffic sign
or signal,
1ssing Signs

Stop Sign Missing or Obstructed
E COURT ST |

———

7 'Pwscdemmh st =t e e

(@ Notes

A By placing your mouse over
the Service Requests, Hover

e ; & »,. | - St
Text will appear to better Z f -

explain what that Service Vi w |ndIGnC1pO|IS
Request is. ' < \ J Gmgowﬂmﬁ fﬂﬁayw
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Step 5: Specify Service Request Locati

Service Request Shrink ﬁ

\ Choose \ Specnfy Enter \ Provide \ Submit N
Service Location Details Contact
( :

Type ! ¢ Info

Service Type: Weeds

Subtype: Public Property

Enter the address of the request:

Example: 200 E. Washington St

200 E WASH| | L@ Locate |
200 E WAS)—%\IGTON ST
h

Or, you can drag t
request:

Request icon below to the location of the

*

A See slides 13 through 18 to learn how to us¢
the push pin and map feature to submit
service request

4 A The address will automatically populate in list

1A Cllcku for help on entering addresses =




Step 6:Enter Service Request Detal

Service Request

FIREHOUSE pPL 'f \ Choose \ Speufy Enter \ Drowde \ Submlt
Details Contact

Service Location

[
w o Pl L Y Y A
2 . Y ot
uw
=) . .
8 Service Type: Signs

ol ‘

ST ‘;‘ = Subtype:  Obstructed View

<

-

a

= Please answer the following questions about your service:

|
T ST # Type of sign obstructed?

- .

: | )

£ .

o 200 E WASHINGTON ST R T P

RT.ST ;; INDIANAPOLIS Other Signs; please indicate in comments.

3& 46204 Speed Limit

gé Street Name Sign

z | Yield [%

- N )—-
C otes e
4

A Theﬁ appear where your Service

Request location is
#{ A Click on th{ * to select an answer fror

the list answer box

—




Step 6: Enter Service Request Detalls
(Continued)

2 | |
Service Request

-~ \ Choose \ Specify \ Enter \ Provide \ submit
Service Location % Details Contact p
’*? Type ’s? " Info

Service Type: Signs

Subtype: Obstructed Yiews

Please answer the following questions about your service:

# Type of sign obstructed?
[ yield 'J

Comments

S tree has overgrown and is obstructing the
view of the yield sign.

)
NOLEeS s

A Make sure that all fields witl * must be answered
(enter unknown if information is not known) :
A Ifthe button is grayed out make sufe

that all required questions have been answered




Step 7:Enter Contact Information

Service Request

=i | 3 A | ! . i
Adjust Map Transparency FlhEHOUSE PL 0‘; Y (Ihoosei\‘zr Specify;\;; Enter N Provide\» 7 Submit\"
€50 T4 CesaTa — — \ Service \ Locaﬁon\ Details \ Contact \
A & -
a
g Service Type:  Signs
o 1
T g | Subtype: Obstructed Yiew
<
o
a
= Choose No to enter
e | contact information or Yes
e ’ to submit |
- O supbmit anonymously
g:" 200 E WASHINGTON ST Contact Information
g INDIANAPOLIS
§: , 46204 First Name # John
-l
g ‘ Last Name % Concerned
=
I 12 e | T Email Address (Optional)  ycitizen123@gmail.com
=T =g -3 | ——-‘::.:i_““;%—'“ T ——————
N House Number # 123
2 Notes )1
4 Street Prefix
A If you select No to not submit request | SHERERNANE
Street Type

1 anonymously you will need to fill in all
contact information with a =




Step 7: Enter Contact Information

(Continued)

Service Request
~ \ Choose \ 5pec|ﬁ; Enter Pru\.rlde \ Suhmlt
Service Lucatlun Details [untact
l‘

Type Info

Last Name # | Concerned

Email Address (Optionall  yoitizen123@amail.com

House Mumber # 123

Strest Prefix

Strest Name # Indy
- Strest Type AVE v |
Street Suffix - !
= City % Indianapolis

State #| IN v

zZip % 46220

Day Phone Mumber 2175555555

Eve Phone Mumber

Continue when

done i
Gregory A. Ballard, Mayor
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Step 8:Submit Service Request

Service Requesl

FIREHOUSE pL | Q’ \ Choose \ SpeCIfy Enter \ Prowde
T s -— Service Location Details Contact
R P e P <
e o STRGEENSY, (N AU, WS 000000
a
g : Please Review the information you have provided, If
AS °<¢= = | ayerything is correct, click the button below to submit
B 5 Ir service request,
= -
= . . -
§ w By @[/ Submit Service Request | [ Submit Service Request ]
-3 - :
S [ "},"m,"é to submit
z =
K 3 9 ServiceType/SubType: - [} Edit M
’
ﬁf 200 E WASHINGTON ST yice Type:  Signs
;i INDIANAPOLIS
! | . = . e Obstructed View
= ClickliE=IZI to
| g o .
:l ‘ change information in
e ] that specific section ; G2 Edit |-
] e ——— . ,
' “of B .
\ 5 l' e ncident Address: 200 E WASHINGTON ST
: "Po/ g; T ! INDIANAPOLIS IN 46204
% s | EPEARL sT 3
A | f -
: <& - —
¥ LA | *‘3. = | Request Details: 4 Edit
(7] <

Gregory A. Ballard, Mayor

ABAMA ST

| - i J
| ] L%
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Step9:, 2dzQNB 52y SH

Service Request

Adjust Map Transparancy FIREHOUSE pL

- {~&
¥ 14 %

N.OGDEN ST

(23

i A'a button balnw to subm:t

[ Submit Service Request ]

i ————————

N TALBOTT ST

X
g
[
-

Type: |5 Edit
Your request was successfully submitted, If you EvR ILJ—
provided an email address, you will receive a

confirrnation ernail shortly containing a service igns

request ID for checking the status of this
request,

bstructed View

[ocation: | B Edit H

o) Notes %

A A confirmation message will display
noting that your service request was
successfully submitted

“ A If you provided an email address you wil

receive an email with a link to check th

status of the service request j‘

Incident Address: 200 E WASHINGTON ST

INDIANAPOLIS IN 46204

Request Details: { G Edit |

Gregory A. Ballard, Mayor
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How to Shrink Screen to
Better See Map



Step 1: Click the Shrink button in order to
better see and use the map feature.

| p—" - TR R
N | seveeRequest — Shrink Button Rt

N \
~ \ Choose \ : Submit .
— Service N Location N Details N Cont . \ Shrink

Service Type: Weeds

Subtype: Public Property

Enter the address of the request:

Example: 200 E. Washington 5t

‘ L@ Locate v

Or, you can drag the Request icon below to the location of the
request:

f

Q Notes

A The Shrink button is only able to be
clicked in the Specify Location screen -

A You can place Push Pin on the map two [
ways (by dragging Push Pin on this page or
by dragging Push Pin on the next page)

AU AU

J m ryﬁ gllard,M 0 :
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Step 2. Drag Push Pin to Map

Click and drag Push Pin to

Service Request Location

B - ,\%._ Faa s,
e 8 e
LRG|

Etflrl!‘lllillﬁeu FE r:a'

o T ST
Filﬁ Ii"" --m--%__-__ j%
“& T A %

w W i t

A Once you have shrunk the categories bo ,‘3; ;
your pin will stay in the top right corner
for you to use

A Click f=3 to return to the

categories box

16
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How to Submit Service
Request using Map Feature



Step 1: On Specify Location screen,
Drag Push Pin to Map

12TH ST

E 10TH ST

-
w
Neighborhood =
’ =
e o o E9TH ST
0 < <
< a, (o} w
w = @ >
= u ;
MARY ST 2
E ARCH ST E .
oF
E ST CLAIR ST . &°
w ar
> o
= =3 Yy
| e /
o x /,/
ko' a -
| 2 ‘3
i =
e 7
o &
= =
: 2 el
7\
Q Notes

A Must be at Neighborhood level of zoom
place Push Pin fdevel of zoom)

_C

smaller, allowing you to see the map
better

. . MICHIGAN &
I A Click the Shrink button to make the box { ; B € Gregory A. Ballard, Mayor

Service Request Shrink ﬁ

\ Choose \ Speafy Enter \ Provide \ Submlt
Details Contact

Service Location

Potholes
Street Pothole

Seryice Type:

Subtype:

Enter the address of the request:

Example: 200 E. Washington St

| @ Locate | &y

Or, you can drag the Request icon below to the location of the
request:

Push Pin

18



Tip: UsingZoom Tool

A Once you have clicked the Shrink Button,

Service Request location
A If your mouse has a roller, you can also foll

in and out to zoom.

you must zoom in on the map to find the|

2ITT2 . 335 55 a5 3 L Va3 419 =20
”i?fgsag?sssg% 5;355 a7
o 355 3
353515535 5 5 35
333 55 3335 55 :
355
You may zoom using the tool on your le =)
side of the screen. It lets you know what Ll
level you are zoomed in, for example now
is on the Street level.
|
ol
(D,
26 w
E COURT ST E{
A 5{ E 200 E COURT ST
La o | 45!
140, 20 g, ’ a
- 121
o 129 138 140 < l]
P 302
Q Notes ) \

. — \UJ Gregory A. Ballard, Mayor

Presidential Place
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Tip: AdjustingTransparency

) Notes )

A To help find the exact location of your
service request, you can change the ma
transparency to see the actual buildings

Q p

O




